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PAYMENTS AND REFUND POLICY 

Prospero Markets Pty Ltd use “Stripe Payments Australia Pty. Ltd” Merchant 

Solutions (Stripe) for online payment, order processing, order delivery, and other 

merchant solutions. Billing occurs at the time of or shortly after your transaction. If a 

credit card is being used for a transaction, Prospero Markets may obtain preapproval 

for an amount up to the amount of the order. You agree that you will pay for all 

products you purchase through the Merchant Solutions, and that Prospero Markets 

may charge your credit card for any products purchased. 

To see how Stripe handles transactions, please read Terms of Use 

https://stripe.com/au/privacy 

All sales of products are final. Fees paid for products and services are non-refundable. 

Prices for products offered via the Merchant Solutions may change at any time, and 

the Merchant Solutions does not provide price protection or refunds in the event of a 

price reduction or promotional offering. 

If a product becomes unavailable following a transaction but prior to download, your 

sole remedy is a refund. If technical problems prevent or unreasonably delay delivery 

of your product, your exclusive and sole remedy is either replacement or refund of the 

price paid, as determined by Prospero Markets. 

Prospero Markets Pty Ltd is Governed by the laws of Australia 
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